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Athreyas Yelishetti
Senior Staff Site Reliability Engineer · Zscaler · Bay Area, California

Senior Staff SRE with 15 years in security and infrastructure, from Zscaler's zero-trust platform to customer onboarding and
production delivery at Akamai. Moving toward solutions architecture and forward deployment: understanding customer
constraints, designing the system, and owning it into production.

hey@monk97.me · monk97.me · github.com/athreyas · linkedin.com/in/athreyas

E X P E R I E N C E

ZSCALER 2021-12 → PRESENT · 4Y 11M

Senior Staff Site Reliability Engineer

AKAMAI TECHNOLOGIES 2017-01 → 2021-12 · 5Y

Senior Site Reliability Engineer 2019-06 → 2021-12 · 2Y 7M

Escalation Engineer 2017-01 → 2019-06 · 2Y 6M

SOFTCOM INC 2016-11 → 2016-12 · 2M

Operations & Management Engineer
Contract with the US Patent and Trademark Office. Maintained Linux/Windows servers for messaging, image conversion and
translation; automated server and backup operations.

REDCENTRIC PLC 2013-03 → 2015-08 · 2Y 6M

Senior Application Support Engineer
Managed and supported enterprise applications hosted by clients, traced transaction failures to root cause, and built Nagios
monitoring and routine automation.

Provision and operate the inline zero-trust proxy fleet across 100+ data centers, on Zscaler-owned Linux and BSD hardware.•
Re-architected provisioning into a self-executing Python init package, now in production, cutting full-cluster setup from
36–40 hours to 6–8 hours.

•

Build and maintain Python and Ansible automation for remote provisioning and build delivery; add production capacity behind
existing customer-facing virtual IPs.

•

Unblocked stalled customer onboardings, working through application configuration until production.•
Ran multi-region AWS infrastructure for Enterprise Application Access with Terraform, Ansible and Elasticsearch.•
Structured data-path upgrades to avoid customer traffic interruptions, organized management-path rollouts, and added
SSO/RBAC to internal tooling and cloud instances.

•

Led 25–30 customer onboardings through production and worked 10+ proofs of concept end to end.•
Supported 60–80 customers after onboarding; 10–15 asked for me on their calls.•
Owned complex Enterprise Application Access escalations through closure, including legacy-app access, SSO with Okta/Ping,
desktop clients and browser-based remote desktop.

•

Raised customer onboarding requirements that became product features in later releases.•
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CITRIX R&D SYSTEMS 2010-06 → 2012-08 · 2Y 3M

Support Engineer

Developed, tested and published Citrix App Store SSO connectors; configured AD, certificate services and SAML for identity-
management products.

S I D E  C H A N N E L

HOME LAB ONGOING · PRIVATE

Self-hosted infrastructure
Self-hosted infrastructure for testing runtimes, networking and deployment patterns. Built a public status pipeline for the private
network: push-only updates, allowlisted labels and fail-closed address filtering.

Lab status case study · monk97.me/work/lab-status

C A P A B I L I T I E S

LANGUAGES Python · Bash · SQL

INFRASTRUCTURE Ansible · Docker · Kubernetes · Jenkins · Consul · Terraform

CLOUD AWS — EC2, VPC, RDS, Route53, S3, IAM, CloudWatch, CloudFormation · Boto3

SYSTEMS Linux · CentOS · FreeBSD · Nginx · Redis · RabbitMQ · Celery · Temporal

SECURITY Zero-trust / BeyondCorp · SAML · OAuth · Kerberos · LDAP · SSO & RBAC

OBSERVABILITY Elasticsearch · Logstash · Kibana · PostgreSQL · Nagios · Sensu

E D U C A T I O N

2026-09 → XCS236 · Deep Generative Models
Stanford Online · in progress · started 28 Sep 2026

2026-09 XCS224N · Natural Language Processing with Deep Learning
Stanford Online · credential ↗

DEGREES Master of Business Administration · William Jessup University

Masters in Computer Science · Silicon Valley University

Bachelors in Information Technology · JNTU, Hyderabad

https://monk97.me/work/lab-status
https://digitalcredential.stanford.edu/check/41EF17548B5EB77394AC0731001ABC21A7E88221563978B934CFEA60AC72C65FcCtTU25MY1lDYXFIR3g3T3pOOXkwSzFJTUhMVXdxY3VNM1UxbmxIUkJDZUt5Mmd0

